
 
 
 
 

  

               
 

1 
 

Learner Equal Opportunity and Fair Treatment Policy 

Purpose 

The purpose of this Policy is to provide guidelines and resources in relation to Learners in terms of equal opportunity, 
fair treatment, harassment and discrimination matters. It will cover specifically the areas of discrimination, bullying 
and harassment. 

Policy  

As an education provider, HIVE – Hampton Institute of Vocational Education is committed to providing a safe 
learning environment free from discrimination, bullying, harassment or misconduct with equal opportunity for fair 
treatment of all Learners. This commitment is based, in part, on the need to ensure that the HIVE complies with 
Federal and State equal opportunity and anti-discrimination laws, but also is an extension of the HIVE’s 
organisational values and its commitment to providing a safe, happy, authentic and Learner-centric learning 
environment. 

HIVE recognises the right of all Learners and staff to an environment where equality of opportunity, inclusion and 
diversity are valued, promoted and practised. 

HIVE has zero tolerance for harassment, bullying and discrimination and expects that Learners regardless of 
background or intrinsic characteristics, are able to participate fully in HIVE activities and will feel their contribution 
is welcomed, valued and supported. 

In accordance with the Learner Code of Conduct Policy all Learners are expected to observe reasonable standards 
of behaviour with respect to all HIVE activities property, thereby refraining from harassment (including sexual 
harassment), discrimination, bullying and other forms of intimidating or unlawful behaviour against other Learners 
and staff. 

Behaviour that is intimidating, abusive, disrespectful or threatening, including harassment, is not acceptable and 
will not be tolerated. Learners who behave in a manner that is intimidating, abusive, disrespectful or threatening 
and in a manner that contradicts the Learner Code of Conduct Policy may be liable for Learner misconduct and 
subsequent disciplinary action enforced as per the Learner Discipline Policy. 

HIVE is committed to providing access to counselling support services and referrals to individuals affected by these 
behaviours via Learner and staff counselling support program. 

HIVE will take all reasonable steps to identify and eliminate unequal opportunities, unfair treatment, harassment, 
bullying and discrimination from its practices in order to create an inclusive culture that fosters acceptance and 
respect of all Learners at HIVE. 

Equal opportunity in Learner education is a principle of non-discrimination that emphasizes that opportunities in 
education should be freely and equally available to all Learners irrespective of their personal characteristics or 
attributes which are unrelated to their ability, performance, knowledge, skill or competence (e.g.: race, gender, 
religion, disability etc.). 
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Discrimination 

Discrimination in Learners’ education occurs when a Learner is denied a benefit or the equal opportunity outlined 
above, or treated less favourably than another Learner, on the grounds of a personal characteristic or attribute(s) 
(e.g.: race, gender, religion, disability etc.). 

Discrimination can be either direct or indirect. Direct discrimination occurs when unlawful distinctions are made 
between individual Learners and Learner groups based on any discriminatory grounds. Indirect discrimination 
occurs when a seemingly harmless policy, rule or practice has a discriminatory effect on an individual Learner or 
Learner group. 

Vilification on the grounds of race, religion, sexuality or gender identity is also unlawful. Unlawful harassment can 
be verbal, written or physical, and has the intent or effect of creating an intimidating, hostile or offensive 
environment. 

Harassment 

Harassment is repeated behaviour that is directed at an individual or group of Learners or staff and is offensive, 
humiliating, intimidating or threatening. The behaviour is often unwelcome and makes it difficult for effective work 
or study to be conducted. Harassment is perceived or actual unwelcome conduct that humiliates, offends or 
intimidates people. 

Harassment occurs in circumstances where a reasonable person would have expected that the behaviour was going 
to be offensive, humiliating or intimidating and may be based on gender, race, disability, sexual orientation or a range 
of factors listed in the Age Discrimination Act 2004, Disability Discrimination Act 1992, Racial Discrimination Act 
1975, Sex Discrimination Act 1984 and Australian Human Rights Commission Act 1986. 

Sexual Harassment 

Sexual harassment is unwanted or unwelcome conduct of a sexual nature or sexual behaviour, whether verbal, 
physical or electronically communicated which makes a person feel offended, humiliated, intimidated or 
threatened. Sexual harassment is unlawful under the Sex Discrimination Act 1984. 
Sexual harassment occurs in circumstances where a reasonable person, having regard to all the circumstances, 
would have anticipated the possibility that the person harassed would be offended, humiliated or intimidated. 

Bullying 

Bullying is repeated unreasonable verbal, physical, social or psychological behaviour that is harmful and involves the 
misuse of power by an individual or group towards one or more persons. Bullying is a form of harassment and is 
when a person or group of people misuse this power in a relationship to repeatedly and intentionally harm others. 
The outcome is the victim feels distressed, less powerful or helpless and there is a risk to their wellbeing. 

‘Repeated behaviour’ refers to the persistent nature of the behaviour and can refer to a range of behaviours over 
time. ‘Unreasonable behaviour’ means behaviour that a reasonable person, having regard for the circumstances 
would see as victimising, humiliating, undermining or threatening. Except in the case of sexual harassment, a single 
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incident of unreasonable or harassing behaviour does not, of itself, constitute bullying. Bullying can be intentional, 
where the actions are intended to humiliate, offend, intimidate or distress. A single incident of unreasonable 
behaviour is not bullying, although it may have the potential to escalate into bullying and therefore should not be 
ignored. 

Bullying can involve many different forms of unreasonable behaviour and can be obvious (direct) such as physical, 
verbal, or cyber harassment, or subtle (indirect) such as social exclusion or intimidation. Bullying can occur through 
many means including face-to-face, over the phone, via email, through text messaging, instant messaging and on 
social media platforms. 

Support 

HIVE is committed to providing accessible support for individuals who are affected by discrimination, bullying or 
harassment at all times. HIVE respects an individual’s rights to privacy and confidentiality when providing support 
services. 
 

HIVE is able to recommend a number of external support agencies for individuals who require assistance to manage 
their reaction to a particular event or experience and to provide support and resources in the individual’s time of 
need: 

 Job Seekers 132 850   

 Family Assistance 136 150  

 Veterans Affairs 133 254 

 Study Assist - www.studyassist.gov.au 

 ASQA Helpline: 1300 701 801   

 National Training Complaints Hotline - www.education.gov.au/NTCH  

 Disability Services Victorian Government - www.vic.gov.au/health-community/disability-services  

Private Charitable Agencies for Support 

 Alcohol and Drug Information Services  - www.drugs.health.gov.au  

 Beyond Blue – www.beyondblue.org.au - Phone: 1300 22 46 36 

 Headspace – www.headspace.org.au/headspace-centres  

 Homelessness and Drug Dependence - www.vincentcare.org.au/about_us/contact_us  

 Lifeline – for emotional support 24 hours a day - Phone: 13 11 14 

 National Disability Services - www.nds.org.au  

 Salvo Care Line — For advice, personal support and referral to social services Phone: 1300 363 622 

 Women’s Domestic Violence Crisis Service Victoria - Phone: 1800 015 188 

HIVE provides a confidential email address for Learners to use for all matters of a sensitive nature or if they are not 
confident in approaching Learner Services or an Academic staff member. All Learners can also lodge a complaint as 
per the Academic/Non-Academic Grievance Policy. 

Unforeseen discrimination exemptions will be decided on a case-by-case basis by the Chief Compliance Officer 
(CCO)/Chief Executive Officer (CEO). 

http://www.studyassist.gov.au/
https://www.education.gov.au/NTCH
http://www.vic.gov.au/health-community/disability-services.html
http://www.drugs.health.gov.au/
http://www.beyondblue.org.au/
http://www.headspace.org.au/headspace-centres
http://www.vincentcare.org.au/about_us/contact_us/
https://www.nds.org.au/

